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Al Guidance at Every Step of Every Case

Meet Clairia, your always-on Al assistant that guides you through every step of your case management process.
Clairia is designed to understand the context and outcomes of each case, delivering clear and relevant insights and
suggestions to ensure each case is thorough, consistent, and compliant.

e CLEAR GUIDANCE WHEN YOU NEED IT

Move cases forward by asking Clairia specific questions about a case, and it will
draw on the details, attachments, interview transcripts, and more to provide
you with relevant insights and next steps, free from bias.

THOROUGH AND COMPLIANT CASE EVERY TIME
Never miss critical details as Clairia surfaces gaps by cross-checking your case

information against uploaded internal policies, standards and other key
documents.

GET MORE DONE IN LESS TIME

Eliminate repetitive, time-consuming tasks like case analysis, organizing

Ethics & Compliance

o—o—o - . evidence, and creating timelines or summaries by letting the Al assistant handle
- lairia the heavy lifting under your oversight. You'll be able to focus on giving every
I | case the attention it deserves.

AlYOU CANTRUST
Clairia leverages strict data isolation protocols and does not use your inputs or

outputs for model training or third-party product improvement. Clairia
guarantees end-to-end data protection, keeping your information fully secure
and compliant with the highest privacy standards.
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LEARN MORE
To explore how Case |Q's Clairia, Al assistant can streamline your case

management processes, visit www.caseiq.com/clairia or scan the QR code.

sales@caseigq.com | (800) 465-6089
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