
Clairia : Guide AI to 
Investigative Outcomes You Can Trust

Playbooks

When investigations need to be thorough and consistent, don’t leave outcomes to chance with AI tools 
that aren’t designed for the job. Built into the industry-leading investigative AI assistant, Clairia, 
Playbooks puts the controls in your hands to keep AI responses on track towards the outcomes you can 
feel good about. Create and tailor Playbooks to support any part of your investigation, whether for 
specific teams, workflows, or regions. You set the rules and guidelines on how AI should behave and 
respond, and it follows your lead.

AI Shaped by the Standards You Set
Create and tailor Playbooks for any investigative scenario to deliver 
reliable, relevant AI responses for case managers. Powered by the 
guidelines, instructions, and context you define, Playbooks helps 
drive defensible outcomes without generic responses.

Built with AI Governance in Mind
Make AI a trusted tool teams can feel confident using, through 
the safeguards and permissions you set. Whether through open 
chat or within the boundaries of Playbooks, you can standardize 
how AI is used, bringing consistency to investigations without 
adding complexity or risk.

AI Trusted by Fortune 500 Leaders
Global leaders rely on tools that can be configured to meet the 
highest standards - that’s why they trust Case IQ. With 
Playbooks, we’re bringing that same renowned configurability to 
AI, supporting complex investigations with greater efficiency, 
reliability, and readiness for what’s next.
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Request a demo today to see how Clairia (AI assistant) can support your 
investigations. Visit www.caseiq.com/clairia or scan the QR code.


