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FLOW INTELLIGENCE FACT SHEET

Key Leaders:	Headquarters:
David Wolf, Founder & CEO	171 N. Aberdeen Street, Suite 400
Ron Radkay, CTO	Chicago, IL 60607
Rich Lane, Operating Partner	
Amanda Lee, Product & Marketing Integration Manager	

Website: www.flowoptimize.ai
Company Profile:
FLOW Intelligence is an AI-powered decisioning and orchestration platform purpose-built for multifamily owners and operators. FLOW acts as the decision layer above an operator’s existing tech stack — connecting performance data across property management, marketing, leasing and retention systems; surfacing AI-driven recommendations; and executing approved actions directly within connected systems early enough to change outcomes.
Client teams review and approve FLOW’s recommendations before anything executes. Every outcome feeds back into the system, continuously improving future decisions. FLOW doesn’t replace existing technology — it coordinates it.
Most platforms are systems of record that explain what already happened. FLOW exists to change when and how decisions are made.
Core Decision Domains:
FLOW coordinates the highest-leverage operational decisions that drive NOI:
Pricing & Concessions — Surfaces misalignment between asking rents, concession strategies and market conditions early enough to act before it erodes NOI.
Marketing Strategy & Budget Allocation — Allocates spend to actual lease outcomes across every channel and property and reallocates dynamically based on what’s working.
Demand Intelligence & Origination — Identifies where qualified demand is coming from, where it’s leaking and how to capture it faster across the leasing journey.
Renewals & Retention — Identifies at-risk residents early and recommends intervention strategies before the renewal window closes.
Benefits by Role:
Marketing & Leasing Teams — Translate fragmented channel data into coordinated programs. Align spend, creative direction and assets, and messaging with real-time demand signals — especially valuable for lean teams managing multiple properties.
Revenue & Leasing Operations — Capture demand faster, reduce friction in the leasing journey and improve conversion through coordinated pricing and operational alignment.
Asset & Portfolio Leaders — Gain portfolio-wide visibility, extend team leverage and execute strategic initiatives without expanding headcount — with projected outcomes attached to every recommendation.
Ownership — Real-time decision intelligence across the portfolio with measurable NOI impact, not another dashboard to check.
Performance Metrics:
Early deployments across portfolios of thousands of units have demonstrated measurable impact:
1. $17,000/month in underperforming internet listing service (ILS) spend eliminated within 30 days — with zero reduction in leases sourced
1. 25% reduction in total marketing spend across the portfolio
1. 40% reduction in broker commissions year-over-year
1. Measurable improvements in leasing velocity, lead conversion and reporting efficiency
1. Estimated annual portfolio impact of approximately $1.9 million
Integrations:
FLOW connects to the platforms operators already run, including Yardi, MRI, Entrata, RealPage, HubSpot, and a growing ecosystem of ILS feeds, ad platforms and line-of-business applications. No rip-and-replace required.
Pricing:
FLOW pricing is structured around unit count and integration complexity, designed to align with how operators underwrite technology investments. Contact FLOW for details.
About the Founder:
David Wolf is the founder and CEO of FLOW Intelligence. He co-founded Related Realty Chicago and led sales at Related Midwest, where he oversaw revenue strategy across large-scale residential and mixed-use projects. He subsequently founded Wolf Development Strategies, a developer services firm focused on multifamily development advisory, marketing, sales and lease-up execution. FLOW was built directly from that operator experience — every capability in the platform reflects problems David managed firsthand across institutional and independent portfolios.

For more information or to arrange an interview, contact Traci Failla at tfailla@taylorjohnson.com or (312) 267-4516, or Kim Manning at kmanning@taylorjohnson.com or (312) 267-4527.
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